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Bad communication
leaves students without
year abroad placements

Keynes
PREPARING FOR a year
broad can be a very stressful ex-

perience. Not only do you have
to choose where youlre going,
where youlre going to live, what
youire going to do, but you also
have to learn to communicate
in a foreign language. However,
as UCL French students were
aghast to discover, it seems that
their departments need lessons
in communication too.

During a meeting in Janu-
ary those hoping to work in a
foreign country were told by Dr
Haddour, the French Depart-
ment Year Abroad Tutor, that
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their placements had to be final-
ised within a week. This certain-
ly came as a shock; students had
previously been told by depart-
mental administrators that they
wouldnit need to even search for
potential placements until then.
As getting a placement abroad
can take several months, several
students rapidly found them-
selves in a tricky position. Whilst
admittedly literature given to
students stated the deadline for
placements was indeed January,
the mixed signals from depart-

mental administrators caused no
end of confusion.

The mood amongst those
present darkened further whe
Haddour added that Europea
Social and Political Studies stu
dents had not been considered
for Socrates placements. ESPS
is a small department consisting
of around 30 students; of who
normally a third are
studying French. é !
To go abroad, most m
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ESPS students apply for Socrates
places through the French De-
partment and this year was no
exception. With a high success
rate for applications this way, it
was certainly a surprise to dis-
cover not one application had
been successful. Students were
not only left without having a
placement; they had also lost out
on a bursary of around 400 Eu-
ros a month and the reduction in
fees, both provided by the Soc-
rates programme. Such a serious
financial blow meant that some
students were faced with chang-
ing their year abroad plans as
they were no longer able to af-
ford their first choice.

So why was this? Haddour
told those assembled the decision
was made in the first term that
ESPS students would no longer
be eligible for French Department
Socrates places. Fair enough, but
since the decision was made well
before the deadline at the end of
the first term, why had no one
in either department thought to
tell the students it would affect?
Whilst admittedly ESPS students
are not the responsibility of the

French Department, surely alarm
bells rang when they received ap-
plications from these students in
spite of the change in policy?
Faced with the disastrous
results of ineffective communi-
cation, the French and ESPS De-
partments held a hasty meeting
and Socrates places were once
again made available. However,
one student was still left with
nowhere to go and more wor-
ryingly, no financial assistance,
despite the fact that a place had
been awarded to another ESPS
student who hadnit even applied
for one. Fortunately, the student
who hadnit applied forfeited his
place in favour of his colleague.
Although things appear to
have ended well, the inability of
the French and ESPS departments
to effectively communicate and
liaise to organise important mat-
ters such as year abroad place-
ments could have proven more
devastating. With no explanation
given to ESPS students, it ap-
pears the whole episode is due to
miscommunication; miscommu-
nication that should never have
happened and that has caused
students unnecessary stress.

Money, money, money

UCLos Finance Division will take your
cash, but arenit so keen to give it back

Hannah Hudson

IT SEEMS THAT the
finely-honed, well-tested soft-
ware system that is Portico has
struck again, this time highlight-
ing a (calculated?) flaw in UCLis
finance administration. When
paying tuition fees using the sys-
tem, the final screen asked for a
credit card payment of A600 to
confirm the booking. For stu-
dents whose fees are paid by the
Student Loans Company, this
screen was meant to be ignored
in lieu of an option to await loan
payment. However, the confus-
ing nature of Portico has (as a
Finance Division employee ad-
mitted to The Cheese Grater) led
to many students paying A600
when they didnit need to.

Now hereis the fun part!
Upon receiving an excess pay-
ment, one would assume the
Finance Division would contact
those whoive paid more than
necessary. Not quite. Whilst the
Finance Division is more than

happy to refund students who
have overpaid so long as they
apply in writing, it does not ap-
pear prepared to warn those
who are currently owed money
by College. When asked if this
meant that, should someone not
notice they are owed a refund,
UCL would never tell them, Fi-
nance Division told The Cheese
Grater that this was an oincor-
rect assumptiond but refused to
comment further on whether not
they would notify parents or stu-
dents who had overpaid.

Finance Division stated
that: oIt is our policy to refund
only if we receive a written re-
quest to do so6. However, Fi-
nance staff have said this is a
common problem and that many
people have either yet to notice
or contact UCL about it. Surely,
if UCL is aware it is taking too
much money from the students
there should be a systematic pro-
cedure for refunds? Unsurpris-
ingly, UCL would rather keep
quiet and pocket the cash.

ElectionsWatch

Candidates unsure of their potential
job roles, a devious name change and
dodgy financial transactions...

TO THE credit of UCLU,
the Big Vote passed with a high
turnout, the online voting system
appears to have been a success
and over 1500 people voted in
total. As usual, the problems lay
with the candidatesé

Tarnished

It isnit easy to place faith
in a candidate who doesnit be-
lieve in himself, but thatis ex-
actly what Dominic Tarn asked
the members of the Union to do
when his campaign for Finance
& Administration Officer began.
Tarn, who ran unopposed, man-
aged to rubbish his own policies
at the Question and Answer ses

Dominic Tarn, F&A Elect
sion that replaced hustings this
year. He happily trumpeted his
policy goals, including a prom-
ise that he would negotiate with
College in order to get a car-
bon study carried out. Unfortu-
nately, when asked a question
on his aims only seconds later,
Tarn muttered an excuse about
College being difficult to deal
with, before admitting that oMy
carbon study, for example, will
probably never happen.6 Great.

Uncertainty isnit the only
reason voters should have been
wary of Tarn; as F&A elect, Do-
minic, having previously been
treasurer for the Film and TV
Society, will have a pivotal role in
organising the Unionis finances.
He may have made much of his
past experience, but what Tarn
didnit mention was just how he
had made use of society money.
Several disgruntled Film and TV
members told The Cheese Grater
that Tarn had purchased a cam-

era worth around A300 and had
charged it to society accounts;
nothing wrong with purchasing
new equipment for society useé
except that no one has been
able to use it: oIt was like heid
bought it for himself.6 Since the
elections started, the camera has
suddenly become available again.
Despite the dodgy nature of this
transaction, at least Film and
TV have reason to use a camera.
Quite exactly what Tarn expect-
ed members to do with a selec-
tion of suits in his size is another
matter. Earlier this year, the es-
teemed financier was to host his
own interview show for the soci-
ety and according to our source
OHe was keen to buy some suits
and charge them back to society
accounts.0 Thankfully, Tarn nev-
er bothered to follow this one
through. Tellingly, Tarnis cam-
paign posters depicted him as
Tony Montana of Scarface fame;
Montana was of course notori-
ous for being a crook, thug and
generally nasty piece of work. As
Scarface himself said 0Make way
for the bad guy. Thereis a bad
guy coming through!é

Andy Pandy
Itds second time lucky for
Primal 06Andyl Fernando; but

why did Fernando campaign as
Andy this year and Primal last
time? Google Primal Fernandod
alongside UCLU and youill see
the words 6failed Education and
Welfare candidatei and several
links about the disciplinary he
faced for questionable campaign-
ing practices. However, search
for Andy Fernandof and a clean
slateé voila!

Media and wot?

Itds just as well Media and
Communications candidate, Jon
Masterson didnit get elected, he
couldnit tell his arse from his
elbow. Masterson turned the ta-
bles at Questions and Answers
by asking those present the finer
details of his job description 0ls
[M&C] editor of Pi too? | heard
a rumour.6 MR & HH






